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4Q20 4Q19 YoY 2020 2019

=FUTA 1,040,172 | 1,161,346 | (10.43%) | 4,393,396 | 4,280,041 | 4,249,443
=== =X 290,858 291,738 (0.30%) 1,316,506 | 1,288,356 | 1,256,449
ERR 27.96% 25.12% — 29.97% 30.10% 29.57%
===EFH 111,502 110,102 1.27% 482,281 491,090 516,093
== 0 (18) 179,356 181,636 (1.26%) 834,225 797,266 740,356
=X m = 17.24% 15.64% — 18.99% 18.63% 17.42%
=EINIA T H 14,375 13,348 7.69% 40,451 36,012 27,573
R ALER] 193,731 194,984 (0.64%) 874,676 833,278 767,929
B E A= 18.62% 16.79% — 19.91% 19.47% 18.07%
N HR S R 155,967 156,920 (0.61%) 725,709 679,283 642,521
EPS(7T) 0.88 0.89 (1.12%) 4.10 3.84 3.63
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